
Stay healthy and get 
the essential items you 
need with your OTC 
Network Benefit card

Buy approved over-the-counter 
(OTC) products and health-related 
items at participating retailers. 
Easy. Quick. Convenient.

Using the card is simple:

Activate 
the card

Visit a
participating store

Shop for approved
OTC Products

Checkout Swipe your OTC 
Network Card 

first to pay

Approved items will automatically be paid for based on the available balance. No need to 
even show the cashier your card.  Swipe with confidence.

Card can be used at participating stores:

Independent 
Pharmacies



Introducing more 
convenient ways  
to use your OTC 
Network® card.

You can now use your OTC card to 
purchase eligible OTC medications, 
 health and wellness related items, 
first-aid supplies, and other qualifying 
items through NationsOTC.com. Make 
purchases online, over the phone, or  via 
mail order catalog.

Simply choose the best option that fits 
 your needs when shopping with your 
 OTC benefit allowance. It’s that easy.

Order OTC items from the 
comfort of your home

ONLINE PHONE MAIL ORDER

How to order items using your OTC benefit:

ONLINE PHONE MAIL ORDER

Visit NationsOTC.com to 
 sign on using your 19-digit 
 OTC card number. Select 
your products, then place   
your order by completing   
the checkout process. 

Call 1-833-SHOP-OTC  
(1-833-746-7682) TTY:711 
 to speak with a Member 
Experience Advisor  
Monday–Friday, between   
8 a.m. and 8 p.m. EST.

To request a catalog 
and/or order form,  
call 1-833-SHOP-OTC  
(1-833-746-7682) 
TTY:711.

Choose the option that’s most convenient for your needs and NationsOTC will fulfill 
and deliver your order at no additional cost.



Call 1-888-682-2400 (TTY: 711) and enter 
your gift card number and date of birth.

Or visit OTCNetwork.com to activate 
online.

Visit a participating retailer. 
Use your gift card at a 
participating store or online 
at NationsOTC.com 

Pay for your products.
Swipe your gift card at the register 
or enter your gift card number 
at NationsOTC.com for home 
delivery. Your available balance 
will be applied to the purchase.

Activate your gift card:

Activate your health and 
wellness gift card, provided 
to you by Blue Cross NC 
and administered by the 
OTC Network.
You can use this gift card to 
buy over-the-counter (OTC) 
medicines, wellness products 
and healthy foods. See the 
back side of this gift card 
carrier for a listing of some of 
the categories from which you 
can purchase. Your gift card 
will only work for products at 
participating retailers.

To check if a product is approved at your participating retailer, scan it with 
the OTC Network® Mobile App. Download today! 

KEEP THIS GIFT CARD
For access to exclusive coupons and discounts, 
keep this gift card to use at participating retailers.

To check your gift card balance, 
call 1-888-682-2400 or go to 

OTCNetwork.com

To speak to a card service representative, please call 877-277-7912 TTY: 711  
Monday - Friday: 9 a.m. - 8 p.m. ET

Enjoy your benefits:

Attn: OTC and Healthy Products Program
P.O. Box 64812, St. Paul, MN 55164-0812
Open for your Health & Wellness Gift!

Your gift card has been loaded with <$xxx.xx> and 
can be used to purchase over-the-counter (OTC) 
medicines, wellness products and healthy foods.

[First Name][Last Name]  
[Address] 

[City], [State] [Zip Code]

Card Number: xxxx xxxx xxxx xxxx xxx



One Gift Card. Thousands of Approved Products.

*A full list of approved products and participating retailers is available at OTCNetwork.com.

• Alternative Therapy

• Baby Care

• Batteries

• Cold & Allergy

• Compression Support

• Deodorants

• Diabetes Care

• Digestive Health

• Eye & Ear Care

• Family Planning

• Feminine Care

• First Aid 

Your gift card can be used to purchase products in the following categories:*

Terms and Conditions
•  Activate your gift card before use by calling 1-888-682-2400 (TTY: 711) and enter your card number 

and date of birth. Or visit OTCNetwork.com to activate.
•  Use your card at participating retailers for approved products they carry.
•	 	Use	the	Mobile	App	or	OTCNetwork.com	to	find	participating	retailers	and	approved	products.		
•  Use your card as credit (not debit) at the time of purchase. 
•  Reimbursement for items purchased without your card is not available. 
•  Returned items are refunded to the card.

Keep this document for reference
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross 
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Blue Cross NC is an 
independent licensee of the Blue Cross and Blue Shield Association.  OTC Network is a separate and independent 
company that provides products for Blue Cross NC. 

• Food & Beverages

• Foot Care

• Hair Care

• Health Supports

• Home Diagnostics & Patient 
Aids for Daily Living

• Home Health Care

• Homeopathic Kits & Single 
Remedies

• Household Products

• Incontinence

• Multi-Cultural Beauty Care

• Oral Care

• Pain Relief

• Physical Fitness & Exercise 
Equipment

• Seasonal Products

• Shaving and Grooming

• Skin Care

• Smoking Deterrents

• Sun Care

• Trial and Travel Sizes

• Vitamins & Dietary 
Supplements

• Weight Management & 
Nutritional Foods

• Wet and Drys

Participating Retailers include*

Independent 
Pharmacies



Use for approved Health & Wellness Items
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Fastcard® is a registered trademark of 
InComm.® U.S. Patents Pending.

C2107_774_MMDDYY

Please visit otcnetwork.com to see approved health and wellness 
items. To speak to a card service representative, please call 
877-277-7912 TTY: 711 Monday - Friday: 9 a.m. - 8 p.m. ET
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service 
marks of the Blue Cross and Blue Shield Association, an association of independent Blue 
Cross and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Cross 
and Blue Shield Association. OTC Network is a separate and independent company that 
provides products for Blue Cross NC.
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